
 
How to mount sensors 
 
Before starting the process of mounting the sensors, please make sure the gateway 
and access point are connected. You can find that manual here: 
https://flowscape.zendesk.com/hc/en-us/articles/360011250319-Gateway-and-
access-point-installation 
 

 
Mounting Procedure 

• Turn on the sensor  
o For battery powered sensors: Push power switch on the left side ON 

(switch shall be up) 

• Verify the LED on the front panel is lit within 10 seconds. If the LED has not made 
any indication within 10 seconds, check batteries or external power.  

• Dry target surface with a cloth to remove dust, dirt, and grease  

• Place sensor by removing the non-stick film on the back of the sensors sleeve 
and place it into position by pressing FIRMLY on the gray sleeve for 10 seconds 
(if adhesive tape is used)  

o After 10 seconds, the adhesive tape is strong enough to hold the sensor. 
Full adhesiveness is reached after 72 hours. 

 
Room Mounting 

• Place sensors along walls at about 150-170 cm (60-70 inches) from floor 
• Face away from door to avoid detecting people walking outside the room 

(Recommended to place on door frame) 
• Face away from windows to avoid direct sunlight  
• Target wood, plastic, or metal surfaces that are flat 
• Avoid wall papers as they may break if sensor must be removed 
• Avoid painted walls when using adhesive tape as modern paint is efficient in 

repelling adhesive tape 
 

Table Mounting 
• Assemble under a tabletop approx. 30 cm from edge of table 

• See drawing below 

 
 
 

 
 
 
 
 
 
 
 
 
 

Table from above 

Chair 

Place sensor in the 

middle of the desk with 

sensor lens away from 

chair. Rotated according 

to drawing 30cm 
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